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DGYRFDWH�IRU�WKH�EHVW�LQWHUHVW�RI�WKH�LQGLYLGXDO�FKLOG���6LPXOWDQHRXVO\��WKH�GDWD�FROOHFWHG�IURP�
HYHU\�FDVH�ILOH�UHYLHZ�LV�XVHG�WR�SURYLGH�D�V\VWHP�ZLGH�YLHZ�RI�FKDQJHV��VXFFHVVHV��DQG�
FKDOOHQJHV�RI�WKH�FRPSOLFDWHG�ZRUOGV�RI�FKLOG�ZHOIDUH�DQG�MXYHQLOH�MXVWLFH���

2XU�UROH�LV�WR�SXVK�WKRVH�V\VWHPV WR�EHVW�PHHW�WKH�QHHGV�RI�DOO�FKLOGUHQ��DQG�WR�HQVXUH�WKDW�
FKLOGUHQ� DUH� EHWWHU� RII�ZKHQ� WKH\� OHDYH� RXW�RI�KRPH� FDUH� WKDQ�ZKHQ� WKH\� HQWHUHG�� � 7KH�
UHFRPPHQGDWLRQV� LQ� WKLV� UHSRUW�DUH�EDVHG�RQ� WKH�FDUHIXO�DQDO\VLV�RI� WKH�)&52�GDWD� WKDW�
IROORZV���

)URP WKH�UHTXLUHG�\HDUO\�DQDO\VLV�DQG�RYHU�������UHYLHZV�RI�FKLOGUHQ¶V�FDVHV��WKH�)&52�
ILQGV�WKDW�PDQ\�SUREOHPV�LQ�FKLOG�ZHOIDUH�DQG�MXYHQLOH�MXVWLFH�UHPDLQ�WR�EH�DGGUHVVHG�
DQG VRPH�QHZ�LVVXHV�KDYH�DULVHQ���,Q�VXPPDU\�

1HEUDVND�IDPLOLHV�FRQWLQXH�WR�VWUXJJOH�ZLWK�VXEVWDQFH�XVH��GRPHVWLF�YLROHQFH��DQG�
DFFHVV�WR�PHQWDO�KHDOWK�WUHDWPHQW��
&KLOG�ZHOIDUH�KDV�QRW�\HW�PDGH�VLJQLILFDQW�LPSURYHPHQWV�WR�VHYHUDO SHUVLVWHQW�LVVXHV��
7KLV� LQFOXGHV�� EXW� LV� QRW� OLPLWHG� WR�� WRR� PDQ\� FDVHZRUNHU� FKDQJHV�� FKLOGUHQ� ZLWK�
PXOWLSOH�UHPRYDOV�IURP�WKHLU�KRPHV��DGMXGLFDWLRQ�GHOD\V��FRXUWV�LQFRQVLVWHQWO\�KROGLQJ�
UHTXLUHG�H[FHSWLRQ�KHDULQJV��FRXUWV�RIWHQ�QRW�PDNLQJ�UHTXLUHG�IHGHUDO�6)$�ILQGLQJV��
DQG�ROGHU�FKLOGUHQ�LQIUHTXHQWO\�DWWHQGLQJ�FRXUW�KHDULQJV�WKDW�ZLOO�LPSDFW�WKHLU�IXWXUH���
-XYHQLOH� 3UREDWLRQ� FRQWLQXHV� WR� KDYH� FKDOOHQJHV� DFURVV� WKH� VWDWH� SURYLGLQJ�
FRPPXQLW\�EDVHG�VHUYLFHV�QHHGHG�WR�SUHYHQW�UHPRYDOV�IURP�WKH�KRPH��DQG�FUHDWLQJ�
WUDQVLWLRQ�SODQV�IRU�\RXWK�UHWXUQLQJ�WR�WKHLU�FRPPXQLWLHV���
)RU�WKH�VHFRQG�\HDU� LQ�D�URZ�WKHUH�ZDV�D�GHFUHDVH�LQ�WKH�QXPEHU�RI�VWDWH�ZDUGV��
PDLQO\�GXH�WR�PRUH�IDPLOLHV�EHLQJ�VHUYHG�YLD�LQ�KRPH��QRQ�FRXUW�VHUYLFHV���+RZHYHU��
LW� LV XQFOHDU� LI� WKRVH� IDPLOLHV� DUH� IDULQJ� EHWWHU� EHFDXVH� WKH� )&52� GRHV� QRW� KDYH�
DXWKRULW\�WR�SURYLGH�RYHUVLJKW�WR�WKH�IURQW�HQG�RI�WKH�FKLOG�ZHOIDUH�V\VWHP��WKHUH�LV�QR�
FRXUW� LQYROYHPHQW�� DQG� WKHUH� LV�QR�RWKHU� LQGHSHQGHQW�RYHUVLJKW� WR� WKDW�SDUW�RI� WKH�
V\VWHP�
)&52�VWURQJO\�HQFRXUDJHV�VWDNHKROGHUV�WR�DFW�XSRQ�WKH�)&52¶V�UHFRPPHQGDWLRQV�
IURP� ILVFDO�\HDU����������PRVW�RI�ZKLFK�ZHUH�QRW�DGGUHVVHG� WKLV�SDVW�\HDU�� �8QWLO�
QHHGHG� LPSURYHPHQWV� DUH� PDGH� LW� LV� XQOLNHO\� WKDW� 1HEUDVND� ZLOO� VHH� VLJQLILFDQW�
SRVLWLYH�FKDQJHV�LQ�RXWFRPH�PHDVXUHV�IRU�FKLOGUHQ�LQ�LWV�FXVWRG\�RU�FDUH�

7KH� )&52� ZLOO� FRQWLQXH� WR� WHQDFLRXVO\� PDNH� UHFRPPHQGDWLRQV�� DQG� WR� UHSHDW�
XQDGGUHVVHG� UHFRPPHQGDWLRQV� DV� DSSOLFDEOH�� XQWLO� 1HEUDVND¶V� FKLOG� ZHOIDUH� DQG�
MXYHQLOH� MXVWLFH� V\VWHPV� KDYH� D� VWDEOH�� ZHOO�VXSSRUWHG� ZRUNIRUFH� WKDW� LV� VWURQJO\�
HQFRXUDJHG� WR� XWLOL]H� EHVW� SUDFWLFHV� DQG� KDV� DFFHVV� WR� D� EURDG� UDQJH� RI� SURYHQ��
HIIHFWLYH�VHUYLFHV LQ�DOO�DUHDV�RI�WKH�VWDWH�

:H�ORRN�IRUZDUG�WR�WKH�RSSRUWXQLW\�WR�ZRUN�ZLWK�RXU�V\VWHP�SDUWQHUV�WR�LPSURYH�WKH�OLYHV�RI�
1HEUDVND¶V�PRVW�YXOQHUDEOH�FLWL]HQV�
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YLLL

$ERXW� RQH�IRXUWK RI� FKLOGUHQ¶V SDUHQWV� FRXUW�RUGHUHG� WR� KDYH� YLVLWDWLRQ� ZHUH� QRW�
FRQVLVWHQWO\�YLVLWLQJ�WKHLU�FKLOGUHQ��SDJH�����

7KH�&KLOG�:HOIDUH�6\VWHP

7KH�)&52�ZDV�XQDEOH�WR�GHWHUPLQH�LI����� RI�FKLOGUHQ�UHYLHZHG�ZHUH�VDIH�LQ�WKHLU�
FXUUHQW� SODFHPHQW� �SDJH� ����� � 7KLV� ZDV� IUHTXHQWO\� GXH� WR� D� ODFN� RI� FULWLFDO�
GRFXPHQWDWLRQ�DERXW�WKH�SODFHPHQW��RIWHQ�GXH�WR�D�ODFN�RI�D�FRPSOHWHG�KRPH�VWXG\�

1HDUO\�����RI� FKLOGUHQ� UHYLHZHG� FKDQJHG�SODFHPHQWV�ZLWKLQ� WKH�SULRU� VL[�PRQWKV�
�SDJH� �����0RVW� FRQFHUQLQJ��������RI� SODFHPHQW�PRYHV�ZHUH�GXH� WR� SURYLGHU�
UHTXHVW�� XS� IURP������� LQ� WKH�SULRU� ILVFDO� \HDU� $GGLWLRQDOO\�������RI�SODFHPHQW�
FKDQJHV�ZHUH�GXH�WR�DOOHJDWLRQV�RI�DEXVH�QHJOHFW�LQ�WKH�IRVWHU�KRPH�

&KLOGUHQ�LQ�D�WULDO�KRPH�YLVLW�DW�WKH�WLPH�RI�UHYLHZ�ZHUH�OHVV�OLNHO\ WKDQ�FKLOGUHQ�SODFHG�
RXW�RI�KRPH� WR� KDYH� VDIHW\� PHDVXUHV� LQ� WKHLU� FDVH� SODQ� ������� DQG� �������
UHVSHFWLYHO\���*LYHQ�WKDW�FKLOGUHQ�LQ�D�WULDO�KRPH�YLVLW�DUH�UHWXUQLQJ�WR�D�VHWWLQJ�WKDW�
ZDV� DW� RQH� SRLQW� GHHPHG� XQVDIH� DQG� WKDW� WULDO� KRPH� YLVLWV� DUH� OHVV� OLNHO\� WR� EH�
PRQLWRUHG� E\� RXWVLGH� FRQWUDFWRUV� IRU� VDIHW\�� LW� LV� HVSHFLDOO\� FULWLFDO� WKDW� VDIHW\�
PHDVXUHV�DUH�ZHOO�WKRXJKW�RXW�DQG�GRFXPHQWHG�IRU�WKLV�SRSXODWLRQ��SDJH�����

)RU� RYHU� KDOI� RI� WKH� FKLOGUHQ� LQ� RXW�RI�KRPH� FDUH� UHYLHZHG�� FDVHV� ZHUH�
VWDJQDWLQJ�DQG�SHUPDQHQF\�LV�VWLOO�IDU�DZD\ �SDJHV ��������)RU�������RI�FKLOGUHQ�
RXW�RI�KRPH��WKHUH�ZDV�QR�SURJUHVV�WRZDUG�WKH�SULPDU\�SHUPDQHQF\�JRDO��DQG�IRU�DQ�
DGGLWLRQDO������ SURJUHVV�ZDV�PLQLPDO��)XUWKHUPRUH�������RI����WR����\HDU�ROGV�
ZLWK�D�SHUPDQHQF\�REMHFWLYH�RI�UHXQLILFDWLRQ�GLG�QRW�ZDQW�WR�UHWXUQ�KRPH��SDJH�
����

,&:$�FXOWXUDO�SODQV�KDG�EHHQ�GHYHORSHG�IRU�RQO\������ RI�,&:$�TXDOLILHG�FKLOGUHQ�
UHYLHZHG�GXULQJ�WKH�ILVFDO�\HDU �SDJH ����

,Q�)<��������������\RXWK�OHIW�WKH�FKLOG�ZHOIDUH�V\VWHP�RQ�WKH�GD\�WKH\�UHDFKHG�
OHJDO� DGXOWKRRG� KDYLQJ� QHYHU� UHDFKHG� SHUPDQHQF\ �SDJH� �� DQG� SDJH� �����
,PSURYHPHQW�LV�QHHGHG�LQ�SUHSDULQJ�ROGHU�FKLOGUHQ�IRU�DGXOW�OLYHV��JLYHQ�WKDW�������RI�
WKRVH� UHTXLUHG� WR� KDYH� D� FRPSOHWHG� LQGHSHQGHQW� OLYLQJ� DVVHVVPHQW� GLG QRW��RQO\�
����� RI�ROGHU�\RXWK�LGHQWLILHG�WKHLU�UHTXLUHG�WUDQVLWLRQ�WHDP��DQG�D�VLJQLILFDQW�QXPEHU�
RI�ROGHU�FKLOGUHQ�ZHUH�HLWKHU�QRW�REWDLQLQJ�VNLOOV�IRU�DGXOWKRRG���������RU�WKH�)&52�
FRXOG�QRW�GHWHUPLQH�LI�WKH\�ZHUH���������

$SSUR[LPDWHO\���LQ�� FKLOGUHQ�UHYLHZHG�KDG�D�FRXUW�RUGHUHG�FRQFXUUHQW�SHUPDQHQF\�
REMHFWLYH���$QG��LQ�RYHU���� RI�FDVHV�LQ�ZKLFK�WKHUH�ZDV�D�FRQFXUUHQW�REMHFWLYH��HLWKHU�
SDUWLDO�RU�QR�SURJUHVV�ZDV�EHLQJ�PDGH �SDJHV ���������

&RXUWV

)RU�DSSUR[LPDWHO\���LQ���FKLOGUHQ ��������UHYLHZHG��DGMXGLFDWLRQ�RFFXUUHG�PRUH�WKDQ�
��PRQWKV�DIWHU�UHPRYDO��SDJH��������

([FHSWLRQ�KHDULQJV�VKRXOG�EH�KHOG�IRU�DOO�FKLOGUHQ�LQ�FDUH����RI�WKH�SDVW����PRQWKV��
EXW�IRU�������RI�WKRVH�FKLOGUHQ�UHYLHZHG WKH�H[FHSWLRQ�KHDULQJ�KDG�QRW�RFFXUUHG
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L[

�SDJH������7KH�)&52�ZDV�XQDEOH�WR�GHWHUPLQH�LI�WKH�H[FHSWLRQ�KHDULQJ�KDG�RFFXUUHG�
IRU�DQ�DGGLWLRQDO������ RI�FKLOGUHQ�

7KH�)&52�LV�DGDPDQW�WKDW�FKLOGUHQ¶V�YRLFHV�QHHG�WR�EH�KHDUG�WKURXJKRXW�WKH�HQWLUHW\�
RI�D�FDVH��HVSHFLDOO\�ROGHU�FKLOGUHQ��<HW��GXULQJ�)<���������MXVW ������RI�FKLOGUHQ�
DJHG�������DWWHQGHG�FRXUW�KHDULQJV �SDJH������)XUWKHUPRUH��WKH�FRXUW�LV�WR�LQTXLUH�
LI�FKLOGUHQ�������ZHUH�LQYROYHG�LQ�GHYHORSLQJ�WKH�FDVH�SODQ��KRZHYHU�WKH�)&52�FRXOG�
FRQILUP�WKLV�RFFXUUHG�LQ�RQO\�������RI�FDVHV��ZKLFK�ZDV�D�VLJQLILFDQW�LQFUHDVH�IURP�
WKH�������WKH�SUHYLRXV�\HDU�

2QO\� ���� RI� FRXUW� RUGHUV� FRQWDLQHG� WKH� UHTXLUHG� 6WUHQJWKHQLQJ� )DPLOLHV� $FW�
�6)$��ILQGLQJV �SDJHV ���������

<RXWK�LQ�2XW�RI�+RPH�&DUH�6XSHUYLVHG�E\�
WKH�2IILFH�RI�3UREDWLRQ�$GPLQLVWUDWLRQ

,QFUHDVH LQ�WKH�SRSXODWLRQ�RI�3UREDWLRQ�VXSHUYLVHG�\RXWK�LQ�RXW�RI�KRPH�FDUH

)URP�-XQH������WR�-XQH�������WKH�SRSXODWLRQ�
RI�3UREDWLRQ�VXSHUYLVHG�\RXWK�LQ�RXW�RI�KRPH�
FDUH� KDV� LQFUHDVHG� E\� ����� �SDJH� ���� � 7KLV�
VOLJKW�LQFUHDVH�LQ�WKH�SRSXODWLRQ�RFFXUUHG�DIWHU�D�
VLJQLILFDQW� GHFUHDVH� ��������� LQ� WKH� SUHYLRXV�
ILVFDO�\HDU���/DVW�\HDU¶V�SRSXODWLRQ�GHFUHDVH�ZDV�
GULYHQ� E\� ODUJH� GHFUHDVHV� LQ� WKH� XVH� RI� RXW�RI�
KRPH� FDUH� LQ� /DQFDVWHU� DQG�'RXJODV� FRXQWLHV���
'XULQJ� )<��������� /DQFDVWHU� FRXQW\¶V� RXW�RI�
KRPH�SRSXODWLRQ�ZDV�VWDEOH�WKURXJKRXW�WKH�\HDU�
DQG�'RXJODV�FRXQW\¶V�RXW�RI�KRPH�SRSXODWLRQ�LQFUHDVHG��SDJH���� 7KH�SHDN�DYHUDJH�GDLO\�
SRSXODWLRQ�RI�\RXWK�LQ�RXW�RI�KRPH�FDUH�RFFXUUHG�LQ�$SULO�������������DQG�VWHDGLO\�GHFUHDVHG�
LQ�WKH�ODVW�WZR�PRQWKV�RI�WKH�ILVFDO�\HDU�

'LVWULFWV����������DQG����KDYH�VHHQ�GHFUHDVHV�LQ�WKH�QXPEHU�RI�\RXWK�LQ�RXW�RI�KRPH�
FDUH�WKURXJKRXW�)<��������

,Q�DGGLWLRQ�WR�'LVWULFW��-��'RXJODV�FRXQW\���'LVWULFWV�����������������DQG����KDYH�VHHQ�
LQFUHDVHV�LQ�WKH�QXPEHU�RI�\RXWK�LQ�RXW�RI�KRPH�FDUH�WKURXJKRXW�)<��������

3UREDWLRQ�6XSHUYLVHG�<RXWK�LQ�2XW�RI�+RPH�&DUH

5DFLDO�GLVSURSRUWLRQDOLW\�LQ�WKH�MXYHQLOH�MXVWLFH�SRSXODWLRQ�FRQWLQXHV�WR�EH�D�FRQFHUQ�
�SDJHV ��������<RXWK�ZKR�DUH�1RQ�+LVSDQLF�%ODFN� RU�$IULFDQ�$PHULFDQ PDNH�XS�
�����RI�1HEUDVND¶V�SRSXODWLRQ��EXW������ RI�WKH�3UREDWLRQ�VXSHUYLVHG�\RXWK�LQ�RXW�
RI�KRPH�FDUH���1RQ�+LVSDQLF�$PHULFDQ�,QGLDQ�\RXWK�DUH������RI�1HEUDVND¶V�\RXWK�
SRSXODWLRQ��EXW����� RI�WKH�RXW�RI�KRPH�SRSXODWLRQ�

7KH�PDMRULW\���������RI 3UREDWLRQ�VXSHUYLVHG�\RXWK�LQ�RXW�RI�KRPH�FDUH�DUH�LQ�D�QRQ�
WUHDWPHQW�FRQJUHJDWH��JURXS��FDUH�IDFLOLW\��SDJH�������&RQVLGHULQJ������ RI�UHYLHZHG�
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,&:$���,&:$ LV�WKH�IHGHUDO�,QGLDQ�&KLOG�:HOIDUH�$FW��SXW�LQ�SODFH�WR�HQVXUH�WKDW�FKLOGUHQ�RI�
$PHULFDQ�,QGLDQ�KHULWDJH�ZHUH�QRW�XQQHFHVVDULO\�UHPRYHG�IURP�WKHLU�H[WHQGHG�IDPLO\� ��

7KH�)&52�IRXQG�WKDW�,&:$�DSSOLHG�WR���� VWDWH�ZDUGV UHYLHZHG���

R )RU� WKH���� FKLOGUHQ����� ������� KDG�D�FXOWXUDO�SODQ�ZULWWHQ�E\�1'++6�WR�
SUHVHUYH�WKH�FKLOG¶V�FXOWXUDO�ERQGV DV�UHTXLUHG�XQGHU�,&:$���

&KLOG� ,QYROYHG� LQ &DVH� 3ODQQLQJ�� 7KHUH� LV� D� IHGHUDO� H[SHFWDWLRQ� UHJDUGLQJ� FKLOG
LQYROYHPHQW�LQ�WKHLU�FDVH�SODQ���'++6�LV�WR�VWDUW�VHHNLQJ�WKH�FKLOG¶V�LQSXW�DW�DJH������&RXUWV�
DUH�WR�LQTXLUH�DW�GLVSRVLWLRQ�DQG�UHYLHZ�KHDULQJV�LI�WKH�FKLOG�ZDV�LQYROYHG�LQ�WKH�SODQ�IRU�DOO�
FKLOGUHQ�ZKR�KDYH�UHDFKHG�WKHLU���WK ELUWKGD\���7KH�FRXUW¶V�LQTXLU\ VKRXOG�EH�GRFXPHQWHG��

����� RI�FDVHV�RI�FKLOG�DJH�������KDG�GRFXPHQWDWLRQ�WKH�FRXUW�LQTXLUHG�LI�WKH�FKLOG�
ZDV�LQYROYHG�LQ�WKH�SODQ���7KLV�LV�D�VLJQLILFDQW�LPSURYHPHQW�IURP�WKH�������LQ�WKH�
ODVW�ILVFDO�\HDU��EXW�FOHDUO\�WKHUH�LV�URRP�IRU�LPSURYHPHQW�

&KLOGUHQ�$WWHQGLQJ�&RXUW�+HDULQJV��,W�FDQ�EH�YHU\�LPSRUWDQW�IRU�ROGHU�FKLOGUHQ DQG�\RXWK�
WR�IHHO�KHDUG�E\�WKH�FRXUW�WKDW�LV�PDNLQJ�GHFLVLRQV�DERXW�WKHLU�IXWXUH���

<HW��LQ�������)&52�UHYLHZV�RI�FKLOGUHQ�DJHG������ GXULQJ�)<�������� RQO\�������
ZHUH�GRFXPHQWHG�DV�KDYLQJ�DWWHQGHG�WKHLU�FRXUW�KHDULQJV�

5HTXLUHG�6)$�)LQGLQJV�0DGH�E\�WKH�&RXUW���7KH�IHGHUDO�6WUHQJWKHQLQJ )DPLOLHV�$FW�KDV�
D�UHTXLUHPHQW�IRU�FHUWDLQ�ILQGLQJV�WR�EH�PDGH�E\�WKH�FRXUWV���$V�RI -XO\�������&RXUWV�DUH�
UHTXLUHG� XQGHU� WKH� 1HEUDVND� 6WUHQJWKHQLQJ� )DPLOLHV� $FW� �6)$�� DW� HYHU\� GLVSRVLWLRQDO��
UHYLHZ��RU�SHUPDQHQF\�SODQQLQJ�KHDULQJ���

�� 7R�PDNH�D�GHWHUPLQDWLRQ�UHJDUGLQJ�VWHSV�'++6�LV�WDNLQJ�WR�HQVXUH�WKH�UHDVRQDEOH�
DQG�SUXGHQW�SDUHQWLQJ�VWDQGDUG�

�� 7R�PDNH�D�GHWHUPLQDWLRQ� UHJDUGLQJ�ZKHWKHU� WKH�FKLOG�KDV� UHJXODU�RSSRUWXQLWLHV� WR�
HQJDJH�LQ�GHYHORSPHQWDOO\�DSSURSULDWH�DFWLYLWLHV��

�� 7R�FRQVXOW�ZLWK�WKH�FKLOG�LQ�DQ�DJH�GHYHORSPHQWDOO\�DSSURSULDWH�PDQQHU�DERXW�VXFK�
DFWLYLWLHV���

�� 0DNH�D�ILQGLQJ�RQ�ZKHWKHU�DQ\�\RXWK�DJH����DQG�ROGHU�ZHUH LQYROYHG� LQ� WKH�FDVH�
SODQ�� DQG� PDNH� D� ILQGLQJ� DV� WR� WKH� DSSURSULDWHQHVV� RI� SURJUDPV� DQG� VHUYLFHV�
GHVLJQHG�WR�KHOS�WKH�\RXWK�WUDQVLWLRQ�WR�VXFFHVVIXO�DGXOWKRRG���

�� 0DNH�D�ILQGLQJ�IRU�\RXWK����DQG�ROGHU��UHJDUGOHVV�RI�SHUPDQHQF\�SODQ��DV�WR�ZKHWKHU�
WKH�\RXWK�KDV�UHFHLYHG�GRFXPHQWV�DV�UHTXLUHG�LQ����������������DQG�LI�QRW�ZKHWKHU�
WKH�'++6�SODQ�IRU�WKH�SURYLVLRQ�RI�VXFK�GRFXPHQWV�LV�DGHTXDWH���

�� 0DNH�D�GHWHUPLQDWLRQ�IRU�\RXWK��� DQG�ROGHU�ZLWK�D�SODQ�RI�$33/$�WKDW�LW�LV�LQ�WKH�EHVW�
LQWHUHVWV� RI� WKH� \RXWK� DQG� OLVW� WKH� FRPSHOOLQJ� UHDVRQV� WKDW� RWKHU� SHUPDQHQF\�
REMHFWLYHV�DUH�QRW�SRVVLEOH�IRU�WKDW�\RXWK�

�� &KLOGUHQ�XQGHU�WULEDO�FRXUW�MXULVGLFWLRQ�DUH�QRW�WUDFNHG�RU�UHYLHZHG�E\�WKH�)RVWHU�&DUH�5HYLHZ�2IILFH��7KH�
QXPEHUV�TXRWHG�KHUH�DUH�IRU�6WDWH�:DUGV�ZLWK�,&:$�TXDOLILFDWLRQ�
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&KLOG�:HOIDUH

��

'XULQJ�)<��������

)RU�WKH�VHFRQG�\HDU�LQ�D�URZ��OHVV�WKDQ RQH�WKLUG�RI�WKH�FRXUW�RUGHUV�UHYLHZHG�
FRQWDLQHG�WKH�UHTXLUHG�ILQGLQJV��VR�FOHDUO\�WKHUH�LV�D�QHHG�IRU�LPSURYHPHQW�LQ�WKLV�
DUHD�

7(50,1$7,21�2)�3$5(17$/�5,*+76

3DUHQWV�KDYH�D�IXQGDPHQWDO�ULJKW�WR�WKH�FDUH��FXVWRG\� DQG�FRQWURO�RI�WKHLU�FKLOGUHQ�± EXW�WKDW�
ULJKW�PXVW�EH�EDODQFHG�ZLWK�FKLOGUHQ¶V�FULWLFDO�QHHG�IRU�VDIHW\��VWDELOLW\��DQG�SHUPDQHQF\���

7HUPLQDWLRQ�RI�SDUHQWDO�ULJKWV��735��LV�WKH�PRVW�H[WUHPH�UHPHG\�IRU�SDUHQWDO�GHILFLHQFLHV���
:LWK�D�735��SDUHQWV�KDYH�ORVW�DOO�ULJKWV��SULYLOHJHV��DQG�GXWLHV�UHJDUGLQJ�WKHLU�FKLOGUHQ�DQG�
FKLOGUHQ¶V�OHJDO�WLHV�WR�WKH�SDUHQW�DUH�SHUPDQHQWO\�VHYHUHG���6HYHULQJ�SDUHQWDO�WLHV�FDQ�EH�
H[WUHPHO\�KDUG�RQ�FKLOGUHQ��ZKR� LQ�HIIHFW�EHFRPH� OHJDO�RUSKDQV�� WKHUHIRUH�� LQ�DGGLWLRQ� WR�
SURYLQJ SDUHQWDO� XQILWQHVV� 1HE�� 5HY�� 6WDW�� �������� UHTXLUHV� SURRI WKDW� WKH� DFWLRQ� LV� LQ�
FKLOGUHQ¶V�EHVW�LQWHUHVWV���

*URXQGV�IRU�735�DQG�%HVW�,QWHUHVW�RI�WKH�&KLOG���7KH�)&52�LV�UHTXLUHG�E\�1HE��5HY��
6WDW�� ��������� WR� PDNH� ILQGLQJV� UHJDUGLQJ� WHUPLQDWLRQ� RI� SDUHQWDO� ULJKWV� IRU� HDFK� FKLOG�
UHYLHZHG������LI�JURXQGV�DSSHDU�WR�H[LVW�����LI�D�UHWXUQ�WR�SDUHQWV�LV�OLNHO\��DQG����LI�D�UHWXUQ�WR�
SDUHQWV�LV�XQOLNHO\�ZKDW�VKRXOG�EH�WKH�SHUPDQHQF\�JRDO���

)LJXUH��� LOOXVWUDWHV�WKH�ILQGLQJV��VWDUWLQJ�ZLWK�WKH�VWDWXV�RI�DSSDUHQW�JURXQGV�IRU�WHUPLQDWLRQ�
RI� SDUHQWDO� ULJKWV�� � ,Q� DERXW������� ���� RI� ������ RI� FKLOGUHQ¶V� FDVHV�� JURXQGV� IRU� D�
WHUPLQDWLRQ�RI�ULJKWV��LQFOXGLQJ�EHVW�LQWHUHVWV��DSSHDUV�WR�H[LVW���

)LJXUH�����([LVWHQFH�RI�735�*URXQGV DQG�%HVW�,QWHUHVWV��Q �����

$OWHUQDWLYH�3HUPDQHQF\�LI�5HWXUQ�WR�3DUHQW�8QOLNHO\��)RU������ FKLOGUHQ��DW�WKH�WLPH�RI�
WKHLU�UHYLHZ��LW�ZDV�HLWKHU�OLNHO\�WKH\�ZRXOG�UHWXUQ�KRPH�WR�WKHLU�SDUHQWV�RU�WKH\�KDG�DOUHDG\�
UHWXUQHG�KRPH��XQGHU�FRXUW�DQG�1'++6�VXSHUYLVLRQ�� WKURXJK�D� WULDO�KRPH�YLVLW�� �)RU� WKH�
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1HEUDVND�)RVWHU�&DUH�5HYLHZ�2IILFH $QQXDO�5HSRUW�,VVXHG�6HSWHPEHU�����
&KLOG�:HOIDUH

��

UHPDLQLQJ������ FKLOGUHQ��WKH�ERDUG�IRXQG�WKDW�UHWXUQLQJ�WR�WKH�KRPH�IURP�ZKLFK�WKH\�ZHUH�
UHPRYHG�ZDV�XQOLNHO\���$V�VKRZQ�LQ�)LJXUH�����ZKHQ�FKLOGUHQ�DUH�XQOLNHO\�WR�UHWXUQ�KRPH��
ORFDO�UHYLHZ�ERDUGV�PRVW�IUHTXHQWO\�UHFRPPHQG�D�SHUPDQHQW�IDPLO\�WKURXJK�DGRSWLRQ�

,Q�VRPH�FDVHV��VXFK�DV�ZKHUH�FKLOGUHQ�GR�QRW�ZDQW�WR�FRPSOHWHO\�VHYHU�WLHV�WR�WKH�SDUHQWV��
JXDUGLDQVKLS�PD\�EH�WKH�EHVW�RSWLRQ�� �7KH�³$33/$´�FDWHJRU\�FRXOG� LQFOXGH�SUHSDULQJ�IRU�
DGXOW OLYLQJ�IRU�\RXWK�DJH����RU�ROGHU�WKDW�DUH QHDU�DGXOWKRRG DQG�ZLOO�H[LW�WKH�V\VWHP�ZLWKRXW�
D�SHUPDQHQW�IDPLO\�LQ�SODFH��HLWKHU�YLD�UHXQLILFDWLRQ��DGRSWLRQ��RU�JXDUGLDQVKLS��

:KHWKHU�RU�QRW�UHWXUQ�WR�WKH�SDUHQWV�LV�OLNHO\��WKH�)&52�ZRUNV�WR�HQVXUH�WKDW�FKLOGUHQ�GR�QRW�
OLQJHU�XQQHFHVVDULO\�LQ�RXW�RI�KRPH�FDUH��

)LJXUH�����$OWHUQDWLYH�3HUPDQHQF\�2EMHFWLYH
LI�5HWXUQ�WR�3DUHQWV�8QOLNHO\��Q �����

3(50$1(1&<�3/$16�2)�$'237,21

&KLOGUHQ�)UHH�IRU�$GRSWLRQ��$GRSWLRQ FDQQRW�EH�ILQDOL]HG�XQWLO�WKH�ULJKWV�RI�ERWK�SDUHQWV�
KDYH�EHHQ�DGGUHVVHG���7KLV�FDQ�KDSSHQ�LI�WKH�SDUHQWV�YROXQWDULO\�UHOLQTXLVK�WKHLU�ULJKWV� LI�
WKHLU� ULJKWV�DUH�WHUPLQDWHG�E\�D�FRXUW�� LI� LW� LV�SURYHQ� WKH�SDUHQW� LV�GHFHDVHG��RU� WKURXJK�D�
SURFHGXUH� IRU� DGYLVLQJ� DQ� DEVHQW� SDUHQW� RI� WKH� SHQGLQJ� WHUPLQDWLRQ� FRXUW� DFWLRQ� YLD�
SXEOLFDWLRQ���

'XULQJ� )<��������� WKH� )&52� UHYLHZHG� WKH� FDVHV� RI� ���� FKLOGUHQ� ZKRVH�
SULPDU\� SODQ� ZDV� DGRSWLRQ�� ��� �������� RI� WKHP� ZHUH� IUHH� IRU� DGRSWLRQ�
UHJDUGLQJ�ERWK�SDUHQWV���

&KLOGUHQ�3ODFHG�LQ�3UH�$GRSWLYH�+RPHV��7KH�)&52�DOVR�FRQVLGHUV�VRPH�IDFWV�DERXW�WKH�
SRWHQWLDO�SUH�DGRSWLYH�KRPHV�

��� ��������RI�WKH�����FKLOGUHQ�ZHUH�LQ�D�SUH�DGRSWLYH�KRPH���
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